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BEFORE THE PUBLIC UTILITIES COMMISSION  
OF THE STATE OF CALIFORNIA 

 
 

Joseph Northington, 
 
 Complainant,  
 
 vs. 
 
Pacific Gas and Electric Company (U39E), 
 
 Defendant. 

 
 

 
(ECP)  

              Case: 
 

 
 

Expedited Complaint 
(Rule 4.6) 

 
COMPLAINANT DEFENDANT 
Joseph Northington 
801 Guerrero Street 

San Francisco CA 94110 
T: 415-948-5234 

E-mail: cedar2smell4@gmail.com  

Pacific Gas and Electric Company (U39E)  
Attn: Steven Frank, Attorney  

77 Beale Street, Mail Code B30A  
San Francisco, CA 94105 

 T: 415-973-6976  
E-mail 1: steven.frank@pge.com     

E-mail 2: pgetariffs@pge.com  

 

C2303011

FILED
03/29/23
12:47 PM
C2303011

mailto:cedar2smell4@gmail.com
mailto:steven.frank@pge.com
mailto:pgetariffs@pge.com


_ _____ - -------- __....., • ., ..... .. .... .&.._,...., .. ..._,..1.., '---'.a. i...a...a.A..J u .1..1. 1..J....L..I '-.J J. V£"l...J...J.1.J. ' VJ.U-,..1..n 

(A) 

COMPLAINANT(S) 
vs. . 

(B) 
i .. r;(__ G°'"'7 tilcd:n~ ar'( ·t1_~j I 

DEFENDANT(S) 
(Include Utility "U-Number", if known) 

(C) 
Have you tried to resolve this matter informally with 
the ;:ommission' s Consumer Affairs staff? 
Gi YES CJ NO 

l!aJ staff responded to your complaint? 
[Ql YES CJ NO 

(for Commission use only) 

Did you appeal to the Co~~mer Affairs Manager? 
CJ YES GZl NO 

Do you have money on deposit with the 
Commission? _ / 
CJ YES @ NO 
Amount$ --- -----------

Is your service now disc~~ected? 
0 YES IZl NO 

COMPLAINT 

(D) 
The com laint of Provide name address and hone number for each com lainant 
Name of Complainant(s) Address 

respectfully shows that: 

(E) 
De vide name, address and hone number for each defendant 

Daytime Phone 
Number 

Daytime Phone 
Number 



(F) 
· Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any 

su ortin documentation) 

<9¥e.1 f?(c:.. f (j 1 t_ e,6 i 
NJl.1 1L-11- zi b, tl !)6pt..C1 a~ :f!f lj 

(G) Scoping Memo Information (Rule 4.2( a)) 1 'W/1,efi woiJd.
1 

·· p d.r7 
(I) The proposed category for the Complaint is ( check one): t"V{f :;:l'f ~rp O Cl 

~djudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates) 

0 ratesetting ( check this box if your complaint challenges the reasonableness of a rates) 

(2) Are hearings needed, (are there facts in dispute)? ii YES ONO 

(3) Regular Complaint 0 Expedited Complaint 

( 4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00): 

'?.b.~- L~f1t,t<.!d ro:/t<ft. f t-11-22-. 9~1// Paa.~ 
i W06 npf Ni_ Pi<rr- U(::A.(,I . J t W°'6 
6~ a gnor PJ!)nif/ d-/m_cte__, 1ytf . ·vrq, !]wnrvie r 
b0tx:f 1t'rk..,ql lo~~ 1 whe-n :(. kl nefr rp.tc °'-- 5C\? 
l'.'.Dn tvc.f / °3 ~r v 1r w,f h PG . 'L . 



(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory) 
or 18 months (if categorized as ratesetting) is as follows: 

(H) 

Prehearing Conference: Approximately 30-to 40 days from the date of filing of the Complaint. 
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint. 

Prehearing Conference 
(Example: 6/1/09): 
Hearing (Example: 7 /1/09) 

Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional 
a es if necessa ) 

(I) 
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information 
and notices from the Commission b electronic mail e-mail . M /our e-mail address es is/are: 

(J) 1 · r:: Q ,,th -c 
DatedcDgy{ rtD(bx.D , California, this _::JU __ day of vOO~ 

(City) (date) (month) 
, Jb22 

(year) 

(MUST ALSO SIGN VERJFICATION AND PRIVACY NOTICE) 



(K) 
REPRESENTATIVE'S INFORMATION: 
Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and 

tur f t f 'f surna e o represen a 1ve, 1 any. 
Name of 

Representative: 
Address: 

Telephone Number: 
E-mail: 

Signature 



VERIFICATION 
(For Individual or Partnerships) 

I am ( one of) the complainant( s) in the above-entitled matter; the statements in the foregoing document are 
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those 
matters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

(L) 

Executed on , at -------- , California ------------
(date) (City) 

(Complainant Signature) 

VERIFICATION 
(For a Corporation) 

I am an officer of the complaining corporation herein, and am authorized to make this verification on its 
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters 
which are therein stated on information and belief, and as to those matters, I believe them to be true. 

I declare under penalty of perjury that the foregoing is true and correct. 

(M) 

Executed on , at , California -------- ------------(date) (City) 

Signature of Officer Title 

(N) NUMBER OF COPIES NEEDED FOR FILING: 
If you are filing your formal complaint on paper, then submit one (1) original, six (6) copies, plus one 
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you 
must submit a total of eight (8) copies (Rule 4.2(b )). 
If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for 
additional details), then you are not required to mail paper copies. 

(0) Mail paper copies to: California Public Utilities Commission 
Attn: Docket Office 



505 Van Ness Avenue, Room 2001 
San Francisco, CA 94102 

PRIVACYNOTICE 

This message is to inform you that the Docket Office of the 
California Public Utilities Commission ("CPUC") intends to file the 
above-referenced Formal Complaint electronically instead of in 
paper form as it was submitted. 

Please Note: Whether or not your Formal Complaint is filed in 
paper form or electronically, Formal Complaints filed with the 
CPUC become a public record and may be posted on the CPUC's 
website. Therefore, any information you provide in the Formal 
Complaint, including, but not limited to, your name, address, city, 
state, zip code, telephone number, E-mail address and the facts of 
your case may be available on-line for later public viewing. 

Having been so advised, the Undersigned hereby consents to the 
filing of the referenced complaint. 

I-SD-2))2_; 3 
Date 



I A I t: UI" t;ALIFORNIA 

PUBLIC UTILITIES COMMISSION 
320 W. 4th STREET, SUITE 520 
LOS ANGELES, CA 90013 

January 17, 2023 

Joe Northington 
801 Guerrero St 
San Francisco CA 94110 

GAVIN NEWSOM, Governor 

Subject: Commission File No: 575552 for Complaint with Pacific Gas & Electric Company 

Dear Joe Northington: 

The Consumer Affairs Branch (CAB) of the California Public Utilities Commission has completed its review o· 
your complaint against Pacific Gas & Electric Company. As part of the review, CAB considered the informat 
that you provided, the information that Pacific Gas & Electric Company provided to us about your account ar 
applicable codes, orders and tariffs. 

In your complaint, you expressed concerns regarding a High Bill. PG&E has informed CAB that the transfer 
request on April 7, 2021 did not include the gas due to the gas and electric service having separate meters. C 
November 4, 2022 you called in stating there was a gas odor. PG&E responded and tested the meter for leak 
no leak was found. The utility located several leaks within the home including a houseline leak. Therefore, the 
was shut off. 

According to the utility, on November 10, 2022 the gas service was started in your name with the effective dat 
November 10, 2022; the same day that appliances were relit. Since the service was not started until after rep, 
were made, you were not billed for the additional gas used due to the leak. Lastly advising your 
houseline/equipment that was found to be faulty would have been your responsibility. 

Based on the review of this information, CAB has determined that Pacific Gas & Electric Company is not in 
violation of the rules or regulations of the Public Utilities Com mission. 
If you disagree with this result, you may either provide new evidence or appeal. Detailed instructions for sendi 
new evidence or an appeal are attached. You must file within 15 days of this letter and include supporting 
documentation. Please provide any information you believe contradicts the utility's representations. 

Sincerely, 

Shanell Mann 
Consumer Affairs Branch 
1-800-649-7570 . 

_/ 



m ENERGYSTATEMENT 
id.• : i~ www.pge.com/MyEnergy 

Account No: 
Statement Date: 

Service For: 
JOSEPH NORTHINGTON 
Please see details page. 

_Questions.-about your bill? 
Mon-Fri 7 a.m.-7 p.m. 
Saturday 8 a.m.-5 p.m. 
Phone: 1-800-7 43-5000 
www.pge.com/MyEnergy 

Your Account Summary 
Credit Balance on Previous Statement 
Payment(s) Received Since Last Statement 

Outstanding Credit Balance 
Current PG&E Electric Delivery Charges 
CleanPowerSF Electric Generation Charges 
Current Gas Charges 

Due Date: 

I 
CREDIT BALANCE - NO PAYMENT 

_DUE 

00289531 00-6 
12/07/2022 
12/28/2022 

-$153.94 
0.00 

-$153.94 
$6.02 

3.21 
108.67 

-$36.04 
Ways·.ro Pay 
www.pge.com/waystopay @ Current charges include a discount of $5.39 for CARE. 

Your Enrolled Programs 
CARE Discount 

. --.. ~-·- - ----~---·- ------. 
i Monthiy Billing History __ _______ ·_ -·- .... ·····--·--------1 

$160 -,------------------, 

$120 

$80 

$40 

w I 

2021 12'\lB 1/06 2107 3/08 4/07 5/09 6/08 7/07 8/05 9/07 10I0611/041211l7 2022 
Electric O Gas 

Visit www.pge.com/MyEnergy for a detailed bf// compartson 

Important Messages 
Tlie winter ner 1 (baseline) season begins on November 1. Your baseline quantfy will vary during the winter months. Your total Tier 1 
quantities were calculated using your dally winter baseline allowance starting Novetnber 1 ancl your daily summer baseline allowance r any 
days in your billing period bafore November 1. # 

--............... · ... .. . : . ...... .. .... . .............. . ........ .... .. .. . .. .. . :-.... · .................................... . . .. ....... .... . 
No payment is due. Please retain for your records. Thank you. 

'& 
Account Number: 
0028953100-6 

996790022254 01 AV 0.45 132 699 3 
11111111 11 11 111 11l1111l1 11 1lll1 1l1l111'l• 1111 l11111'l1'•'•11111II 
JOSEPH NORTHINGTON 
801 GUERRERO ST 
SAN FRANCISCO, CA 94110-2215 

Total Amount Due : 
No Payment Due 

PG&E 
BOX 997300 
SACRAMENTO, CA 95899-7300 
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Deta.H_s 'Of0Gas Charges 
11/11/2022 - 12/01/2022 (21 billing days) 
Service For: 801 GUERRERO ST 
Service Agreement ID: 0021128362 
Rate Schedule: G1 T Residential Service 

11/1112022 -11/30/2022 Your Tier Usage ~I _1 _ __,___2 _ __, 

Tier 1 Allowance 26.20 Therms (20 days x 1.31 Therms/day) 
Tier 1 Usage 26.200000Therms@ $2.30071 $60.28 
Tier 2 Usage 13.800000Therms@ $2.76870 38.21 
Gas PPP Surcharge ($0.10346 /Therm) 4.13 
SF Prop C Tax Surcharge 0.97 

T 
12/01/2022 · · Your Tier Usage I 1 I 2 

Tier 1 Allowance 
Tier 1 Usage 
Tier2 Usage 
Gas PPP Surcharge ($0.10346 /Therm) 
SF Prop C Tax Surcharge 

1.68 Therms (1 days x 1.68 Therms/day) 
1.680000Therms@ $2.34123 $3.93 
0.320000Therms@ $2.80922 0.90 

0.20 
0.05 

----~ $108.67 

f~s-Usage This P~--;i~d: 42.000000 Therms, 21-billi~da;~-------------7 
------------------- --- ·----~ Therms ------- ·- --- ------ ! 

L___ ----- = Average Daily U~g-~00 I l 
5 7 , 

I 
4 -i 

· 
11/11 11/14 11/17 11/20 11/23 11 /26 11/29 

f~ - Visit www.pge.com/MyEnergy for a detailed bilf comparison. 

Account No: 0028953100-6 
Statement Date: 12/0712022 

Due Date: 12/28/2022 

Service Information 
Meter# 
Current Meter Reading 

er-Reading 
Difference 
Multiplier 
Total Usage 
Baseline Territory 
Serial 

60560722 
5,783 
;t4-:3 

. 40 
1.056729 

42.000000 Therms 
T 
H 

Gas Procurement Costs ($/Therm) 
11/11/2022 - 11/30/2022 $0. 93988 
12/01/2022 $0. 98040 

-
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· lfl'· EN-ERG-Y STATEMENT 
'1'• :ltl ~ www.pge.com/MyEnergy" 

Details of Gas Charges · 
12/02/2022 - 12/30/2022 (29 billing days) 
Service For: 801 GUERRERO ST 
Service Agreement ID: 0021128362 
Rate Schedule: G1 T Residential Service 

12/02/2022 - 12/30/2022 Your Tier Usa.ge .__I _1_....___2 _ _, 

Tier 1 Allowance 
Tier 1 Usage 

48. 72 Therms (29 days x 1.68 Therms/day) 
48.720000Therms@$2.34123 $114.06 

Tier 2 Usage 9.280000Therms@ $2.80922 26.07 
Gas PPP Surcharge ($0.10346 /Therm) 

--SF--P--rop- G-Tax -Su rchar-ge 

Average Daily Usage (Therms/ day) 
Last Year Last Period Current Period -

r-------------------------------- --·-------------, 
! N/A 0.00 2.00 i 

Gas Usage This Period: 58.000000 Therms, 29 billing days 

6.00 
- - - 1.38 

$147.51 

---, 
' ' 

-·-·--- --~-------· -----·-· -----~·----·-~ ' 
Therms 

5 

4 

3 

2 

----- = Average Dail Usage 2.00 ' \ ..___ _______ _ 

0 ~.,.L-J..,J ......... l.-LJ.,.Ll..-L...L.l--l~LI.,.Ll.-LJ.,,J...J.,J...J.,,.W ............ LI.,.L.1.,J.-1.,J...J.,J...J.,..L--'L,-1--1,-L.J.,.l--Y-,L,-L-Y.....,.._'r-, 

12/02 12105 12108 12111 12/14 12117 12120 12123 12126 12129 

Visit www.pge.com/MyEnergy for a detailed bill comparison. 

Account No: 00289531-00-6 
Statement Date: 

Due Date: 

Service Information 
Meter# 
Current Meter Reading 
Prior Meter Reading 
Difference 
Multiplier 
Total Usage 
Baseline Territory 
Serial 

01/06/2023 
01/27/2023 

60560722 
5,838 
5,783 

55 
1.059096 

58.000000 Therms 
T 
H 

Gas Procurement Costs ($/Therm) 
12/02/2022 - 12/30/2022 $0.98040 
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